
1. QUICK LOOK AT GPS DEVICE 
AN SOS BUTTON with 24/7 HOUR uk based ASSISTANCE

4. how GPS DEVICE works?

Status lights GIVE you information about the GPS DEVICE

SOS Button
PRESS and hold  for
3 seconds  to make 
an emergency call

audio/micro 
high quality speaker
two way call

charging contacts

on/off
press AND HOLD for 
1 second to turn on

USB PORT
Connect micro usb 
cable TO CHARGE
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Green Led:
- If it blinks fast 1 time every 3 seconds, it only has GSM*
- If it blinks fast 2 times every 3 seconds it has gsm* AND GPRS*
- If it flashes slowly every 1 second (approx.) It is because you are still trying to 
gain a network 

*Gsm/gprs - GSM gps devices use SIM card to link a particular gps device with its network and the gprs 
enhances and improves the gsm

blue Led:
- If it blinks fast once every 3 seconds, it has gps position
- If it blinks slowly every 1 second it has no Gps  POSITION 
- If it flashes too fast THE BATTERY IS LOW
- WHEN CHARGING BLUE LED DOESN’T BLINK

2. STATUS LIGHTS

3.1. Connect the micro usb side of the cable  to the docking station (iMG 3.1) 
and connect the other end of the cable to the designated ac power Source. 

6.1. Connect the micro usb side of the cable to the docking station and 
connect the other end of the cable to the designated ac power Source. 

 3.1 PRESS 1 SECOND TO TURN ON

 3.2 insert micro usb cable

3.2. BEFORE YOU USE THE GPS DEVICE, MAKE SURE YOU PLACE IT IN THE DOCKING 
STATION FOR AT LEAST 4 HOURS.

3.3. Switch on the GPS DEVICE by pressing the side grey button as shoWn in 
the picture (iMG 3.2). THE GREEN AND BLUE LEDs WILL START TO FLASH RAPIDLY. 

tHE DEVICE CAN ALSO BE TURNED ON AUTOMATICALLY BY PLACING INTO THE DOCKING 
STATION

3. getting started with GPS DEVICE

press and hold the sos button for 3 seconds until the GPS DEVICE vibrates 
and beeps. The GPS DEVICE will automatically connect you to the emergency 
services

7. download app WITH SMARTPHONE

- download the WEB SELF CARE APP to the 
SMARTPHONE

TO DOWNLOAD: 
 - SIMPLY OPEN YOUR CAMERA ON YOUR SMARTPHONE - 
POINT DIRECTLY TOWARDS THE QR CODE. 
- YOU WILL THEN BE TAKEN TO THE APP STORE FOR 
DOWNLOAD.'

8.1. access your mail box and look for an email with the following subject: 
“Activate ted alert web self care management”

8.2. Follow the instructions to set up your password in order to use the 
web self care app on your smartphone

9.1. Open web self care app and log in, using your email and the password 
you have set

9.2. select the GPS DEVICE on the list and click ok

9.3. on the dashboard you can:
9.3.1 see the GPS DEVICE status:

9. GPS DEVICE app on smartphone

8. set up your account

THE GPS DEVICE APP - WEB SELF CARE APP - ON SMARTPHONE LETS YOU manage the 
GPS DEVICE

 PRESS and hold the sos button

Anyone who knows the mobile 
number of the GPS DEVICE is able to 
call it.

The GPS DEVICE will automatically 
answer in handsfree mode

KEEP YOUR DOCKING STATION NEAR YOU 
AT NIGHT. tHIS WILL HELP YOU EASILY 
REACH THE GPS DEVICE IN CASE OF 
EMERGENCY

IF THE GPS DEVICE DOENS’T CHARGE, 
PLEASE CLEAN THE CHARGING CONTACTS 
AND THE CRADLE WITH A SMALL BRUSH

5. how the fall detector works?

6. how to charge your gps device?

- in case of a fall the device takes 5 seconds to 
make the call to the emergency call centre. 
 

- PLEASE BE AWARE THAT ONLY SERIOUS FALLS WILL BE 
DETECTED

SOS

6. red led on, the GPS DEVICE 
IS CHARGING CORRECTLY

6.3. INSERT THE USB CABLE CHARGER INTO THE USB CHARGE PORT. pLUG THE 
CHARGER TO THE DESIGNATED AC POWER SOURCE

6.3. CONNECT THE MICRO USB SIDE OF THE CABLE TO THE GPS DEVICE. the blue led 
will be solid (meaning is charging)

6.2. place the GPS DEVICE in the docking station. THE GPS DEVICE VIBRATES AND 
THE RED LED ON THE DOCKING STATION TURNS ON  (iMG. 6)

OR

- Syncing or not syncing
- battery level 
- cHARGING OR NOT CHARGING

9.4. on the LOCATION you can:
9.4.1 see the GPS DEVICE LOCATION:

- CURRENT POSITION
- HOME
- Security areas
- request location

9.4.2 see the GPS DEVICE sos logs:
- BY DATE AND TIME
- SET NEW SOS ALERT NUMBERS

9.3.2 see the GPS DEVICE LAST EVENTS:
- WHEN TURNED ON/OFF
- EMERGENCY WARNINGS

there will be a period of silence, but please trust the call is connecting to 
the monitoring station... please do not press again as you will end the call! 
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